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ThiW dScYQeRX aRd aPP SVigiRaP cSRXeRX [iXhiR iX aVe TYbPiWhed YRdeV a CVeaXiZe CSQQSRW AXXVibYXiSR-
NSRCSQQeVciaP-NSDeViZaXiZeW 4.0 IRXeVRaXiSRaP PiceRWe b] Chief TechRSPSg] SSPYXiSRW PX] LXd (AYWXVaPia).

APP TVSdYcX RaQeW, iQageW, aRd PSgSW aVe TVSTeVX] Sf XheiV VeWTecXiZe S[ReVW. APP cSQTaR], TVSdYcX aRd WeVZice
RaQeW YWed iR XhiW dScYQeRX aVe fSV ideRXificaXiSR TYVTSWeW SRP]. UWe Sf XheWe RaQeW, PSgSW, aRd iQageW dSeW
RSX iQTP] eRdSVWeQeRX.

IRfSVQaXiSR iR XhiW dScYQeRX iW Sf a geReVaP RaXYVe. PPeaWe Week adZice fSV WTecific ciVcYQWXaRceW. E&OE.
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WePcSQe

ThiW markeX map iW Xhe cYlminaXion of a ]ear-long reWearch projecX inXo Xhe collaboraXiZe
[ork managemenX domain. Originall] inXended Xo be a WenWe-making e\erciWe, Xhe
reWearch haW Xaken on a ne[ Yrgenc] and direcXion in lighX of Xhe global pandemic and
Xhe Wo-called "greaX [ork-from-home e\perimenX".

Working from home iWn'X Xhe ideal WiXYaXion for eZer]one, and man] X]peW of [ork are
YnWYiXable eZen Xo conWider XhiW opXion. Ho[eZer, Xhere iW no doYbX XhaX Xhe more
WignificanX, longer-Xerm impacX on ho[ [e [ork [ill demand ne[ managemenX
approacheW and XoolW Xo WYpporX XhiW realiX]. CollaboraXiZe [ork managemenX iW noX an
enXirel] ne[ idea, bYX [haX iW differenX iW Xhe e\pecXed acceleraXion of Xhe [ide-Wcale
adopXion b] kno[ledge [orkerW of [haX haW been called "h]brid [orking".

So [haX iW collaboraXiZe [ork managemenX? In m] opinion, iX iW eaWier Xo Xalk aboYX [haX
makeW an effecXiZe collaboraXiZe [ork managemenX W]WXem, raXher Xhan Xhink aboYX
indiZidYal meXhodW (like, kanban), prodYcXW or WolYXionW (like, inWXanX meWWaging).

I'Ze pYlled all XheWe elemenXW inXo a high leZel diagram Xo deWcribe [haX I call a
CollaboraXiZe Work ManagemenX S]WXem ArchiXecXYre:

CollaboraXiZe Work ManagemenX S]WXemW ` chiefXech.com.aY
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WSVO QaRageQeRX, [hich rangeW from perWonal XaWk managemenX Xo [orkgroYp or
projecX managemenX.
AYXSQaXMSR, inclYding lo[-code cYWXomiWaXion, inXegraXion beX[een differenX XoolW,
[orkflo[W, and reporXing.
OYXcSQeW APMgRQeRX, ofXen XhoYghX aboYX aW goal or Xeam alignmenX. The pYrpoWe of
XhiW componenX iW Xo proZide WiXYaXional a[areneWW and Xo deal [iXh Xhe hYman
facXorW XhaX can impacX operaXionW.

ProdYcXiZiX] XhroYgh effecXiZeneWW and efficienc].
Speed, agiliX], and fle\ibiliX].
SiXYaXional a[areneWW.
Emplo]ee engagemenX.

An effecXiZe collaboraXiZe [ork managemenX W]WXem conWiWXW of Xhree differenX
componenXW, [hich are parX of ]oYr oZerall digiXal [orkplace enZironmenX:

BYX XheWe componenXW can noX WXand alone, becaYWe geXXing [ork done (or aX leaWX Xhe
parXW [e haZen'X aYXomaXed) remainW a hYman endeaZoYr. We WXill need oXher
collaboraXion feaXYreW like email, conXenX XoolW, groYp chaX, and Zideo conferencing.

There iW alWo a WXrong affiliaXion [iXh kno[ledge managemenX and concepX I call digiXal
placemaking. DigiXal placemaking iW aboYX addreWWing Xhe hYman and Wocial facXorW in an
organiWaXion becaYWe people aren'X machineW, and Xhe] need Xo feel connecXed Xo Xhe
pYrpoWe and Wocial neX[ork of an organiWaXion.

CollecXiZel], ]oYr collaboraXiZe [ork managemenX W]WXem WhoYld empo[er XeamW and
reWYlX in:

KeeT XhSWe SYXcSQeW MR fScYW aRd ]SY WhSYPdR'X gS [VSRg.

JaQeW DePPS[, DiVecXSV
Chief TechRSPSg] SSPYXiSRW

Learn more aboYX XhiW reWearch projecX aX:
hXXpW://chiefXech.com.aY/reWearch/collaboraXiZe-[ork-managemenX/
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VeRdSV PVSfMPeW

The needW of XeamW;
The needW of managerW;
BeXXer collaboraXion and commYnicaXion; and
AYXomaXion and inXegraXion.

To help Who[caWe e\ampleW of Xhe WolYXionW XhaX mighX form
parX of ]oYr collaboraXiZe [ork managemenX W]WXem, [e haZe
pYX XogeXher a WeX of 2-page Zendor profileW XhaX repreWenX a
differenX parX of Xhe markeX map.

RaXher Xhan jYWX liWXing prodYcX feaXYreW, and Wo ]oY can
compare ho[ each Zendor mighX add ZalYe Xo ]oYr
collaboraXiZe [ork managemenX W]WXem, [e aWked Xhem Xo
deWcribe ho[ Xhe] WYpporX:

Each Zendor haW alWo highlighXed a diWXincXiZe feaXYre.

4
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Koan OKR and Goal ManagemenX SofX[are

MeiWXerTaWk b] MeiWXer

monda].com

Range

CondYcXor b] SenWei LabW

Wrike

Zoho ProjecXW b] Zoho Corp

The ZendorW profiled are:



Koan iW Xhe Wimple, collaboraXiZe [a] Xo manage goalW and OKRW acroWW
organi^aXionW. A SaaS-baWed plaXform, Koan empo[erW companieW Xo
WXrengXhen WXraXegic proceWWeW and conXinYoYWl] deliZer on objecXiZeW.
KoanƅW pYrpoWe-bYilX WolYXion WcaleW readil] Xo organi^aXionW of an] Wi^e and
WeamleWWl] inXegraXeW [iXh e\iWXing [orkflo[W. AW Xhe modern leaderWhip
plaXform, Koan giZeW XeamW Xhe abiliX] Xo driZe e\cepXional reWYlXW XhroYgh
alignmenX, XranWparenc], and accoYnXabiliX]. DiWcoZer ho[ Koan can help
XeamW [ork [iXh pYrpoWe aX koan.co.

KSaR OKR aRd GSaP
MaRageQeRX SSfX[aVe
B] Koan

Work [iXh pYrpoWe

5
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FSV
TeaQW

FSV 
MaRageVW

CSllabSVaXiSR
& CSQQW

AYXSQaXiSR
& IRXegVaXiSR

DiWXiRcXiZe
FeaXYVe

CenXered on collaboraXion, Koan foWXerW Xeam[ork, encoYrageW
commYnicaXion and gaXherW daXa, enWYring XhaX eZer]one iW aligned and
connecXed Xo Xhe miWWion. The dedicaXed Team [orkWpace allo[W YWerW Xo
collaboraXe, bYild alignmenX and Xrack progreWW.

KSaR OKR aRd GSaP
MaRageQeRX SSfX[aVe

Koan ZaV foXnded ZiWh Whe inWenWion Wo VolYe a SUoblem Veen acUoVV neaUl\
eYeU\ comSan\: giYe leadeUV and WeamV a VofWZaUe-baVed Wool Wo VeW goalV,
manage SUogUeVV, and leaUn fUom Whe daWa Wo make inVighWfXl deciVionV.

WiWh collaboUaWion aV Whe foXndaWion, Koan foVWeUV WUanVSaUenc\, enVXUing
WhaW eYeU\oneµV goalV aUe cleaUl\ YiVible and commXnicaWed Wo Whe enWiUe
oUgani]aWion. ThiV infoUmaWion SUoYideV claUiW\ foU leadeUV Wo ZoUk VmaUWeU
and make beWWeU deciVionV.

Koan VeamleVVl\ inWegUaWeV ZiWh Whe WoolV \oX XVe Woda\. InWegUaWe Koan
naWiYel\ ZiWh WaVk manageUV like JiUa, commXnicaWion WoolV like Slack, and
SSO SlaWfoUmV like OkWa. And VeamleVVl\ connecW Wo all of \oXU e[iVWing daWa
VoXUceV WhUoXgh ZaSieU.

KoanµV XniTXe feaWXUeV inclXde a beaXWifXl, inWXiWiYe XVeU e[SeUience WhaW
SeoSle loYe XVing, a home foU Whe comSan\'V miVVion and VWUaWeg\, and a
Zeekl\ "UeflecWion" SUoceVV WhaW aXWomaWeV daWa collecWion and VeWV a
SoViWiYe cadence foU leadeUV.

BenefiXWɸ

CYWXomer SYcceWW
Koan offerW Xraining, WYpporX, and
reWoYrceW Xo enWYre WYcceWW [iXh Xhe
plaXform. We alWo haZe WeZeral WXraXegic
parXnerWhipW for adZanced WYpporX [iXh
OKRW, change managemenX and WXraXegic
alignmenX.

CoWX

[[[.OSaR.cS

SXarXW aX US$1 per YWer per monXh
CYWXomi^ed pricing aZailable for
enXerpriWe organi^aXionW

CollaboraXiZe Work ManagemenX S]WXemW ` chiefXech.com.aY
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MeiWXerTaWk iW an online XaWk managemenX Xool XhaX leXW ]oY organi^e ]oYr
Xo-doW inXo XaWkW and projecXW on cYWXomi^able Kanban-WX]le projecX boardW.

TheWe ZiWYal boardW can be WeX Yp Xo WYpporX an] [orkflo[ from claWWic
projecX and XaWk managemenX Xo WofX[are WprinXW --  XhiW makeW iX an
e\cellenX choice for an] Xeam, deparXmenX or indYWXr].

MeMWXeVTaWO
B] MeiWXer

Simple, Wleek, WecYre XaWk managemenX

7
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TeaQW

FSV 
MaRageVW

CSllabSVaXiSR
& CSQQW

AYXSQaXiSR
& IRXegVaXiSR

DiWXiRcXiZe
FeaXYVe

SolZe Xhe problem of alignmenX and geX ]oYr Xeam on Xhe Wame page.
MeiWXerTaWk proZideW ]oY [iXh a collaboraXiZe online [orkWpace, [here
commYnicaXion iW cenXrali^ed and all informaXion iW hoYWed in one place.

MeMWXeVTaWO

8

MeiWXerTaWk makeW iX eaW] Xo geX ]oYr Xeam WeX-Yp and [orking in a coYple
of minYXeW, remoXel] or in-office. See [haX ]oYr Xeam iW [orking on, follo[
progreWW and geX YpdaXeW in real-Xime.

TaWkW in MeiWXerTaWk acX aW ]oYr Wingle WoYrce of XrYXh. FeaXYreW WYch aW a
deWcripXion, aXXachmenXW, dYe daXeW, and checkliWXW add informaXion and
conXe\X. YoY can alWo follo[ progreWW and geX YpdaXeW b] "[aXching" a
XaWk.

Hand] aYXomaXionW can be WeX Yp Wo XhaX checkliWXW Xo load aYXomaXicall],
or XhaX XaWkW are aYXomaXicall] compleXed [hen Xhe]'re moZed Xo done.
MeiWXerTaWk alWo comeW readil] inXegraXed [iXh G SYiXe, Slack MicroWofX
and GiXHYb.

Agenda, a feaXYre YniqYe Xo MeiWXerTaWk, iW a perWonal board Xo [hich
XaWkW from an] projecX can be pinned and organi^ed.

BenefiXWɸ

CYWXomer SYcceWW
EnWeUSUiVe WeamV aW MeiVWeUTaVk haYe a
dedicaWed accoXnW manageU aYailable Wo
anW[er an] qYeWXionW ]oY mighX haZe.
MeiWXerTaWk alWo offerW an arra] of
reWoYrceW Xo help ]oY geX WXarXed.

Free baWic plan for Yp Xo 3 projecXW
Paid WYbWcripXionW WXarX aX US$8.25 per
YWer per monXh

CoWX

[[[.QeMWXeVXaWO.cSQ
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monda].com a ZiWYal Work OS [here XeamW plan, rYn and Xrack Xheir
projecXW, proceWWeW, and eZer]da] [ork, [iXh eaWe. The plaXform proZideW
Xhe fle\ibiliX] Xo bYild and adapX Xo an] [orkflo[, projecX or proceWW, code-
free. TranWform Xhe [a] XeamW [ork XogeXher, XhroYgh a Wimple and inXYiXiZe
Xool XhaX enableW people Xo manage XaWkW, meeX deadlineW and bYild a
cYlXYre of XranWparenc]. monda].com iW XrYWXed b] oZer 100K organiWaXionW
and iW deWigned [iXh fle\ibiliX] Xo fiX XhoYWandW of YWe caWeW, acroWW ZarioYW
indYWXrieW and iW geared for organiWaXionW of all Wi^eW.

QSRda].cSQ

Where XeamW connecX Xo plan, rYn and Xrack eZer]da] [ork

9
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DiWXiRcXiZe
FeaXYVe

Challenges with time on repetitive tasks - lack of automation; too much
“noise³ - overload of emails, hours wasted in meetings. With monday.com
automate tasks, get a high level overview of your work and stay focused on
the things that matter. 

QSRda].cSQ

10

monday.com provides transparency into work progress for every employee
and every team in the context of the work unit (projects, initiatives,
processes). Managers can keep track of everyoneµs work, and therefore
make sure teams are aligned.

monday.com connects people, teams and tools, bridging the gaps between
all departments, consolidating information and centralising your tools. With
monday.com people can communicate within the context of work. This
overcomes collaborative silos.

Code-free automation recipes to streamline workflows. 50+ integrations with
the tools you already use (Salesforce, JIRA, GSuite, Zoom, Slack, Teams,
Outlook). No code/low code open platform for developers to create custom
integrations and apps.

The monda] Apps framework - E\pand the possibilities of monda].com b]
building custom apps to fit ]our teamƅs needs. Quickl] and easil] create
new features - that capture, manipulate, integrate, and visualise
monda].com data in new wa]s.

Benefitsɸ

Customer Success
Customer Success Managers, Guided
setup, Consultation sessions and ƈtrain
the trainer", Self-serve knowledge base
and online training, Online communit]
forum, and Live educational webinars.

Pro plan starts at US$16 per user per
month
Enterprise plan starts at US$38 per user
per month

Cost

[[[.QSRda].cSQ
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Range keeps ]our team more connected, focused, and productive no matter
where the]ƅre working. At the core are Check-ins Ƃ a powerful tool that
reimagines status updates so ]our team is on track and in s]nc ever] da].
Team members plan their da] and share progress in minutes, so ever]one
knows how work is moving forward. Integrations with tools like G-Suite, Jira,
Trello, Asana, Github, and more make it eas] to add ]our work to a Check-in
Ƃ ]ou can even bring them into Microsoft Teams and create and share them
in Slack. And team building features like dail] team-building questions and
emoji mood sharing strengthen culture ever]da].

RaRge

Teamwork that works from an]where

11
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Range gives teams the ambient la]er of conte\t the]'d more implicitl]
absorb in an in-person office. The] can know who's working on what, sta]
tuned to progress or blockers, and deepen their sense of trust, making
them more effective as a team.

RaRge

12

Managers can easily track how work is moving forward, who needs help,
and how their team is doing without micromanaging. Executives can model
transparency and accountability with automated updates from OKRs,
Meetings, and Check-ins.

Teams and managers know whoµs working on what, who needs help, and
how everyone is feeling every day. Check-ins make it easy to share the
work with links to different tools, so people don't have to chase down status
updates or look for work items.

Range integrates with tools everyone uses, such as G-Suite, Microsoft
Teams, Asana, Jira, Trello, Dropbox, Github, GitLab, and others, and you
can run Check-in directly in Slack. Automated reminders and updates share
Check-ins where you need them.

Remote teams feel more like teams —  Range marries the human and
work sides of the collaboration equation, so organizations can balance
performance and well being.

Benefitsɸ

Customer Success
We have an online guide and dedicated
chat and email support Ƃ weƅre fanatical
about listening to customers, and weƅre
often able to answer questions right
awa]. So if ]ouƅre ever stuck, let us know.

Free for teams under 10
Tiered pricing model
Not for profit pricing available

Cost

[[[.VaRge.cS
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CSRdYcXSV
B] Sensei Labs

Plan, track, manage, and e\ecute ]our most critical projects

13

ZZZ.senseilabs.com/conductor/

The worldƅs largest companies use Conductor to orchestrate and e\ecute
their most critical initiatives Ɓ including transformations, procurement,
suppl] chain, M&A, and technolog] deliver].

Conductor is the onl] enterprise-grade platform that provides
project/portfolio, collaborative work, data/KPI, and knowledge management
in an intuitive, eas] to use solution.

Collaborative Work Management S]stems ` chieftech.com.au
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Conductor acts as a single source of truth, enabling teams to collaborate in
real time. Give work structure b] capturing ke] action items. Add new tasks,
assign them to teammates, set deadlines, chat, and share files in a single,
shared location.

CSRdYcXSV

14

Conductor tracks and manages complex workstreams and data sets across
your initiative. Configurable data dashboards surface real-time insights
enabling leaders to quickly make effective, data-based decisions and
course correct when needed.

Configurable data fields enable teams to capture exactly the information
they need. Conductor tracks and manages these large data sets and
surfaces key insights, giving teams a single source of truth and a common,
unified platform for collaboration. 

Conductor is the ideal Microsoft 365 companion integrating with Teams,
Power BI, Outlook, SharePoint, Excel, PowerPoint, and Exchange.
Conductor also integrates with Jira, enabling teams to analyze technology
delivery data alongside project data.

Conductor is the only enterprise-grade platform that provides
project/portfolio, collaborative work, data/KPI, and knowledge management
in an intuitive, easy to use solution. 

Benefitsɸ

Customer Success
B] understanding our customers' unique
business needs, we support value
reali^ation through each step of our
partnership including strateg],
onboarding, training, post launch support,
and measurement.

Annual subscription with discounts
available on number of users and
contract term
Tiered pricing for the enterprise success
subscription

Cost

[[[.WeRWeMPabW.cSQ/cSRdYcXSV/
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Wrike is an enterprise-read], cloud based collaborative work management
platform for managing cross-functional work at scale that is full]
configurable and enables conte\tual collaboration in a secure environment.
Enterprises use Wrike to offer a single digital workplace for all of their
departments and teams. The platform has the versatilit] and power needed
to support the most comple\ workflows, all managed through an intuitive
interface that is eas] to use and adopt. Wrike can be customi^ed to an]
user, team, department, or project so that teams can accelerate the work
that matters.

WVMOe

Work As One

15
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Collaborating through email and spreadsheets is no longer efficient for
modern teams. Wrike provides a centrali^ed workspace for resources,
communication, and workflows so that teams can effectivel] collaborate
on projects and accelerate deliver].

WVMOe

16

Wrike allows managers to easily track business KPIs with advanced
analytics and dashboards. Reports like ´project riskµ and 'team utilization'
allow them to compare budget, time spent, and effort to efficiently plan
projects and adjust 'on the fly.'

Wrike offers an unlimited number of "Spaces," centralized, configurable
workspaces to store information and tools relevant to a specific team and
allows organizations to bring every department into a single platform to
manage collaboration at scale.

Wrike Integrate is an integration platform that automates workflows across
business systems. It enables customers to automate previously manual or
novel workflows and activities by creating new capabilities through “Wrike to
Wrike³ integrations.

Wrikeƅs platform provides a fle\ible and powerful work organi^ation
structure that is hierarchical and multi-la]ered with spaces, folders,
projects, tasks and unlimited levels to support comple\, large scale
projects across an] organi^ation, or team.

Benefitsɸ

Customer Success
Wrike has a customer success
organi^ation of 250+ emplo]ees
worldwide. Services include strateg]
consulting, implementation, onsite or
remote training, partner services, and
24/7 global support.

Free plan with core features for up to 5
users
Professional and Business plans on a
per user per month basis
Contact Wrike about pricing for Wrike
for Marketers, Wrike for Professional
Services, and Enterprise plans
Volume discounts are available

Cost

[[[.[VMOe.cSQ
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Zoho Projects is a cloud based project management software with over 200,000
customers worldwide. It helps ]ou plan ]our projects, and e\ecute them with
perfection.

ZShS PVSNecXW
B] Zoho Corp

Turn ever] project into a success stor]

17

[[[.^ShS.cSQ/TVSNecXW/

The core functionalities of Projects help ]ou assign tasks, communicate
effectivel] with both ]our team members and clients, never miss an important
update, view detailed reports and deliver projects on time.

With a tons of customi^ation capabilities and features such as Gantt Charts,
Blueprint Zoho Projects is a full-fledged project management tool which caters to
the business needs of companies of all si^es and industries.
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Zoho Projects helps teams to sta] in s]nc for work to progress seamlessl].
It has e\tensive remote collaboration capabilities that ensure eas]
communication, be it over a quick chat, face-to-face meeting or regular
updates via email.

ZShS PVSNecXW

18

Zoho Projects help managers, manage tasks effectively, better utilization of
developers' time, measure development performance, and have transparent
communication with our clients.

Zoho Projects lets you have discussions over Feed and comments, save
files in Documents, make announcements through Forums, and go to
Pages for instructions and processes.

Blueprint & Business Rules help you define a workflow to automate
processes in an organized manner. Integrations with Office 365, Google,
and a wide range of third-party app makes Projects dovetails in to your work
ecosystem.

With Zoho ]ou get to access a complete ecos]stem of business tools such
as CRM, Mail, chat, to name a few. Tight integration between all these tools
helps ]ou handle all ]our business needs at one place.

Benefitsɸ

Customer Success
Our chat, email and phone support line
are open 24/5 for all our customers alike.
We also offer on-demand training
sessions for customers and all our
support operations are free of charge.

Starts at US$2.50 per user per month if
billed annuall]
Volume discounts are available
Not for profit pricing available

Cost

[[[.^ShS.cSQ/TVSNecXW/
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Many organisations have the elements of a great workplace, but they often fail to bring
them together with the right digital technologies to create the best possible employee
experience. Architecting that experience requires a range of solutions that work
cohesively.

This 34-page bu]ers guide introduces different strategies and ke] considerations for
selecting digital workplace solutions and showcases leading emplo]ee apps, digital
assistant, and intranet vendors.

DS[RPSad ]SYV fVee cST]:

hXXTW://chMefXech.cSQ.aY/TSWX/dMgMXaP-[SVOTPace-bY]eVW-gYMde-Qa]2020/

OXheV PYbPMcaXMSRW

DMgMXaP WSVOTPace BY]eVW GYMde
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CSPPabSVaXMZe WSVO MaRaKeQeRX S]WXeQW ` cLMefXecL.cSQ.aY

AbSYX UW

NaQeW.dePPS[@cLMefXecL.cSQ.aY
PMROedMR.cSQ/MR/cLMefXecL/

# CLMeJ TecLRSPSK] SSPYXMSRW
CLMef TecLRSPSK] SSPYXMSRW MW aR MRdeTeRdeRX bYWMReWW aRd XecLRSPSK] cSRWYPXaRc],
WTecMaPMWMRK MR XLe dMKMXaP [SVOTPace, MRXVaReXW, cSPPabSVaXMSR, ORS[PedKe QaRaKeQeRX
aRd dMKMXaP XVaRWfSVQaXMSR.

OYV MRdYWXV] e\TeVMeRce cSZeVW a [Mde VaRKe Sf MRdYWXV] WecXSVW, MRcPYdMRK cSRWXVYcXMSR,
fMRaRcMaP WeVZMceW, KSZeVRQeRX, LeaPXL aRd cSQQYRMX] WeVZMceW, LMKLeV edYcaXMSR, RSX-fSV-
TVSfMX, QedMa, TVSfeWWMSRaP WeVZMce, aRd VeXaMP.

JaQeW DePPS[, DMVecXSV
JaQeW MW a LYQaR-ceRXVed deWMKReV aRd XecLRSPSK] WXVaXeKMWX. He e\TPSVeW, cSQQeRXW
SR aRd TVSZMdeW KYMdaRce SR dMKMXaP XecLRSPSKMeW, TaVXMcYPaVP] XLe dMKMXaP [SVOTPace aRd
WScMaP MRRSZaXMSR.

YSY Qa] aPWS ORS[ LMQ fVSQ LMW [SVO [MXL HeadWLMfX / DacLMW GVSYT, aR SRPMRe
eRKaKeQeRX aRd [SVOfSVce cSPPabSVaXMSR cSRWYPXaRc]. PVMSV XS XLMW Le aPWS [SVOed aX
CSC (RS[ DXC) aRd MR EVRWX & YSYRK'W KPSbaP ORS[PedKe QaRaKeQeRX dMZMWMSR, XLe
a[aVd [MRRMRK CeRXeV fSV BYWMReWW KRS[PedKe.
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